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Say hello to
faster payments =




How to receive your payout
via GovCash

and view your transaction history

TRANSFER

payout to your
PayNow-NRIC linked
bank account

Transfer your payout
directly to your
PayNow-NRIC linked bank
account on the go using
the LifeSG app.

SCAN & PAY

for purchases or
transfer payout to
your family/friends

Pay for your purchases at
participating merchants or
transfer payout to your
family/friends by using the
LifeSG app to scan the

QR code.

VIEW Transaction History

View and keep track of your transactions with the LifeSG app.

WITHDRAW
at OCBC ATMs
Withdraw your payout
directly from all OCBC

ATMs islandwide anytime
at your convenience.

You do not need to have
an OCBC bank account to
use this service.




TRANSFER payout to your
PayNow-NRIC linked bank
account
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@ Scan the QR code to download the LifeSG mobile application. =
F .

Simple steps to perform PayNow-NRIC transfer
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Choose a transaction
You may use your available balance <

to make a payment or transfer to your ¢ p Transfer to your PayNow-NRIC-

Benefits and support Seeall 1 GovCash is a convenient way to receive 1 PayNow-NRIC-linked bank account. linked bank account

payouts from government agencies.

Expectingababy  Preparingfor  Managing your
preschool child's health

SingPass login may be required.
From GovCash
You can transfer GovCash to your

GovCash SkillsFuture Cred NRIC-linked PayNow bank account, make Available amount
payments at merchants by scanning the QR ¢ ss000
jAvallable credit code, or withdraw GovCash at designated
$ 1500.00 OCBC ATM s using facial verification. Scan QR code to pay
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Learn more
View details
PayNow-NRIC-linked bank account

Available balance ® S57698765A

Seeall $50.00

Last updated on 21 Sept 2021

Make a transaction
N “ slide to confirm transfer
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STEP 1 -
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Login to LifeSG STEP 2 N

using your Singpass and Select STEP 3
select “GovCash” “Make a transaction” Select STEP 4
“Transfer via PayNow-NRIC”
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Confirm the amount to
be transferred and
check if your transaction
is successful




SCAN & PAY for purchases
or transfer payout to your
family/friends

@ Scan the QR code to download the LifeSG mobile application.
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Choose a transaction ]
Expectingababy  Preparingfor  Managing your 1 You may use your available balance to make < LifeSG QR Pay
preschool child's health 333
a payment, or transfer to your NRIC-linked
GovCash is a convenient way to receive ]  PayNowbankaccount. 1 would like to pay

Benefits and support See all N
payouts from government agencies.

SingPass login may be required.

You can transfer GovCash to your | Transfer via PayNow-NRIC Shakespeare Pte Ltd
GovCash skillsFuture Cred NRIC-linked PayNow bank account, make WEBOPEERED

payments at merchants by scanning the QR 1

code, or withdraw GovCash at designated i Available balance

OCBC ATMs using facial verification. $25.00

ast updated on
Learn more Enter amount.
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— $ 20.00
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Available balance ®

Seeall $ 50.00

Last updated on 21 Sept 2021

Make a transaction
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STEP 1 -
Login to LifeSG STEP 2
using your Singpass and Select STEP 3
select “GovCash” “Make a transaction” Select STEP 4

“Scan QR code to pay” Enter the amount you
wish to transfer/pay and

check if your transaction
is successful
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WITHDRAW
at OCBC ATMs

To withdraw your payouts at any OCBC ATM, please get ready your 8-digit Payment Reference
Number (PRN) found in the notification from the Government.

KM EAFERTT(OCBC) B NIRYUR IR, A BB A{E L8R BT A S(PRN),

Untuk mengeluarkan pembayaran yang diterima di mana-mana ATM OCBC, sila gunakan Nombor
Rujukan Pembayaran (PRN) 8 angka anda yang terdapat di dalam pemberitahuan daripada
Pemerintah.

2 MIGESHGHIW  6ThHHCleum, OCBC &mewssll  ufleujsHsenest  QuIhHTHSeILD
QUOMISQBTENTET, STFTRIGD SHILTNW MINLTeL STETlIUGLD 8 @QevHEs HLL 6uldh
GMILIL| 6T6UIT6M6UII(PRN), SH60TLIGaJHG FHWITTTS 606US S (RIS,

Simple steps for ATM withdrawal

1 ocse ) At the OCBC ATM, select “Government Payout”

EEFRTEDRRYVRES L, EF PO BUFH B

No ATM card?
No problem.

Withdraw cash with OCBC apps

Di ATM OCBGC, pilih “Government Payout”

ocBe grefws sl Lfleujégener QuibHisEeo,
“Government Payout” 6T60TLIEMGS Q&Y Q& UIU|TIS6NT

Otherwise, insert card for all
other services

If you are withdrawing your own government
payout, select “Yes”

Is this payout for yourself?

MREERNE CHBUFHE, HEF="

Jika anda ingin mengeluarkan pembayaran yang
diterima daripada pemerintah untuk diri anda, pilih
llYeSI'

2 MSE,&GHIL SITFMHIS QILPMHIG0CS TN &ML
dG&SMMHSADTEHET 6T60TMTED, “Yes” 6T60TLIENG S
CBIBASBESALD.



Government payout

By tapping “Continue”, you

e Consent to the collection, use and disclosure of your NRIC to identify and authenticate you;

e Confi

hat you have read, understand and agree to the Singpass Terms of Use and
Banking Services T&Cs

e Consent to the provision of your facial data directly to the Government of Singapore to enable
the use of SingPass face verification. Your facial data is not collected or accessible by us.

Flashing lights will be used for face verification,

Government payout

Enter your Payment Reference Number (PRN)

Government payout

Enter your NRIC number in full

Select “Continue” to confirm your agreement to the
Terms and Conditions to proceed

EFERE” URHIANERBHAXEFRE &4

Pilih “Continue” untuk mengesahkan anda setuju
dengan Terma dan Syarat yang ditetapkan dan
meneruskan dengan pengeluaran pembayaran yang
diterima

NGGHM6NLLD [HILIHS DM SHEMETILLD

JOHMIGQASTTHDTSHEN 6T65TLIMNS 2 MIHCFUII
“Continue” 6TETLINS S Q& fl6) Q& UL MG 6T,

Enter your 8-digit Payment Reference Number (PRN)
WA ERSRI B RREG S (PRN)

Masukkan Nombor Rujukan Pembayaran (PRN) 8
angka anda

8 A6VES SLL6WIS GMILIL 616501606001 (PRN) 26116 (h
Q& I M &6

Enter your NRIC number
WMABHNFHESH
Masukkan nombor NRIC anda

2 MIGET SIEMLLITEMT SIL_6ML 6T6TOT6EM6TI 2_6TaT(h
QF UL MIS6T.



Scan your face at the ATM for face verification’ and
authentication

Please follow these guidelines for

face verification FEBRFEVAFEENRE, NHTRIPAE &6
TAIE

£ 0 &

Tinted glasses Cover face Move

Imbas wajah anda pada ATM untuk pengesahan
wajah’

(P& SO ILTeNGenG' FHUMTES6 LD
2 MISILGSHSQID, 2 RS (P&HSHNGSH HTeslISHSLI
ufleujésement QUIHETDAIN VS B HIGE.

Coser et Select “GovCash” to withdraw your payout

Please select a scheme ﬁ&“GOVCﬁSh"?%ml@}E{]%m

GovCash

Pilih “GovCash” untuk mengeluarkan pembayaran
yang diterima

SGD 1,000.00

2 MIGEH&SGHIIL QUPHIGOSTOSHMW 61(h6S
“GovCash” 6T60TLIENG S C1FIfl6) Q& I HIGET.

' Face verification makes use of Singapore’s National Digital Identity infrastructure and Singpass Face Verification to
securely verify customers for withdrawal at ATMs.

PREBIAEF AT INE £ BB S IAMER K FSingpasske EBIAEDIRE, B R TEMNARKIEERABaRAK
PIRRMHE S S .

'Pengesahan wajah dilakukan menggunakan prasarana Identiti Digital Nasional Singapura dan Pengesahan Wajah
Singpass. la bertujuan mengesahkan identiti para pelanggan dengan selamat bagi pengeluaran wang daripada
ATM.

'gnalwssl  ufleujdsamer  QUIHSIRSND LD  dHSGSLCUTE,  6uMqSmalTeniseeir
aNeUIRIGEMET LUTHSTUILTET (WenmUled &FHUMTES, (P& DLUITET (LPOMIUITETH ShSLILLIS 6T
Co&lw  NetTetNevdHs  SemLWITeT 2 6MGLL MWL  Singpass (P& FHlUMJUY  (LPMHMU|LD
LwleoTL(h & & LIL(H &leoTmeut.



‘Government payout

Please enter amount in multiples of SGD 10

GovCash SGD 1,000.00
Hide

0.00

? 0

Please collect your cash and receipt.

e \
o |

Enter the amount to withdraw in multiples of
SGD 10

IA# T 10 oA Hum A\ BRI AR ER

Masukkan jumlah wang yang ingin dikeluarkan
dalam gandaan SGD 10

Priset 61(h68 eN(HLOUD QFTangsnl 2 sraf(h
QFWILRISET. (QSTEnSHWITENS], 10 ClausTanuies
DL RIGS6NTS @)\(IH58G66w01(hLD)

Collect your cash and receipt

If the balance in your GovCash is less than SGD 10,
you can accumulate your balance before your next
withdrawal.

RIS IS TR

MREFGovCashR T FH T 10T, B URRKIME
TER

Ambil wang tunai dan resit anda

Jika baki dalam GovCash anda kurang daripada
SGD 10, anda boleh terus mengumpulkan wang baki
sehingga pengeluaran yang seterusnya.

2 RISE@HMLI QITESSMFUILD QIO ULD
QUDMISSITENT (T HISET.

9 MIG6NT GovCash &600T&HEIL 10 Gleu6Tail&GLD
GMMEUTSL LD Q(bHSTeL, Frisem BHSHSI,

Qamen&eml TELLUSDE (WP6oTest) @ (bLILS
QBTSN Fal 1956 STETETEVTLD.
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